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Shells line the beaches of 
our state by the millions. 
They wash up on our shores 
from seas far and near. 
Rarely do we pause and look 
at just one. Each shell is 
different in its detail and 
beauty, a unique protective 
home. Protection - that is 
what our customers Jook for 
from us. Individual, different 
- these are our customers. 
It is our privilege to offer 
protective, caring solutions 
to Floridians, today and 
whenever they need us most. 
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The Blue Cross and Blue Shield 
of Florida Promise 
Dedicated to providing caring solutions ... 
Our business offers us a unique privilege. Day 
after day, year after year, the people in our 
community look to us to help them support and 
protect their most precious of gifts: their lives 
and the lives of their loved ones. In them, we 
see our friends, our family, our neighbors, 
ourselves. 
We wear our responsibility proudly and strive to 
earn their continued respect and trust every 
day. In our company, they must see strength, 
experience and commitment. In our products 
and services, they must see practical, real­
world solutions designed with their diverse and 
ever-changing needs in mind. In our approach, 
they must see the ability to make choices. 
In our people, they must see warmth, action 
and integrity. 
The people we serve must know that we will 
work with them when they need us most. 
With us, they must gain the ability to live 
confident lives. 
history 
Blue Cross and Blue Shield of Florida grew out of a merging 
of two organizations. One of these organizations was Florida 
Hospital Service Corporation, which began in 1944 with a 
small office in Jacksonville and a staff of four. Florida Hospital 
Service Corporation later became Blue Cross of Florida. 
The other organization was the Florida Medical Services 
Corporation, which later became Blue Shield of Florida. 
Florida Medical Services Corporation opened its doors in 
1946 and applied the same principle to physician services as 
the predecessor of Blue Cross had done to hospital care. 
By 1951, the corporate names of Blue Cross of Florida, Inc. 
and Blue Shield of Florida, Inc. were adopted, and non-group 
enrollment in the Plans was opened to the public on a 
statewide basis for the first time. 
In 1957, Blue Cross and Blue Shield began administering 
two government programs, CHAMPUS and the Federal 
Employee Program. Blue Cross and Blue Shield continued its 
CHAMPUS involvement until 1976. In 1966, the Plans also 
became the primary administrators of the Medicare program 
in the state of Florida. 
Blue Cross of Florida and Blue Shield of Florida consolidated 
to form a single corporation in July 1980. The consolidation 
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resulted in greater financial flexibility and put Blue Cross and 
Blue Shield of Florida, Inc in a better competitive position in 
the marketplace. The consolidation has also made it possible 
for the Florida Company to fund innovative programs 
benefiting the public, such as health maintenance 
organizations (HMOs), preferred provider organizations 
(PPOs) and a variety of cost containment programs. 
Until October 1982, Blue Cross and Blue Shield of Florida 
was organized as a not-for-profit hospital, medical and 
surgical service plan under the Florida statutes. In October 
1982, the Plan changed its legal status and became a not-for­
profit mutual insurance company. Although it had no 
shareholders, as a mutual company, the Florida Plan's 
policyholders have become "members" with voting rights at 
the annual meeting of the corporation. 
In 1982, Blue Cross and Blue Shield of Florida acquired its 
first health maintenance organization. Today, Blue Cross and 
Blue Shield of Florida and its subsidiaries serve more than 5 
million Floridians. 
Health care financing, administration and delivery have 
changed dramatically since the corporation's beginnings in 
1944, but the purpose of Blue Cross and Blue Shield of 
Florida has remained the same - to provide quality health 
care at a reasonable cost 
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Mr. Cascone was appointed President and Chief Operating 
Officer in January 1996 He became President and Chief 
Executive Officer July 1 , 1998. 
Mr. Cascone was elected Chairman of the Board, effective 
January 1, 2002. 
R. Chris Doerr 
(Stephanie) 
Senior Vice President, 
Diversified Business, Chief Financial 
Officer and Treasurer 
Tel 904 / 905-8042 
Fax 904 / 905-8082 
ch ris.doerr@bcbsf I. com 
L. Joseph Grantham 
(Peggy) 
Senior Vice President and 
Chief Strategy Officer 
Tel 904 / 905-8424 
Fax 904 / 905-8082 
joe.grantham@bcbsfl.com 
Barbara G. Benevento 
(Tony) 
Group Vice President, 
Health Business 
Tel 904 / 905-5046 
Fax 904 / 905-0806 
barbara.benevento@bcbsfl.com 
George E. Cassady 
(Mary Beth) 
Vice President, 
Organization Development and Planning 
Tel 904 / 905-6414 
Fax 904 / 905-8082 
george.cassady@bcbsfl.com 
Vice Chairman of the Board 
Lewis A. Doman 
(JoAnn) 
Retired Chairman of the Board and Chief Executive Officer, 
The Citizens and Peoples National Bank 
1213 Willowood Lane 
Gulf Breeze 32561 
Tel 850 / 934-9948 
Fax 850 / 934-6433 
lad 128@aolcom 
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Dedicated to providing caring solutions ... 
Our business offers us a unique privilege. Day 
after day, year after year, the people in our 
community look to us to help them support and 
protect their most precious of gifts: their lives 
and the lives of their loved ones. In them, we 
see our friends, our family, our neighbors, 
ourselves. 
We wear our responsibility proudly and strive to 
earn their continued respect and trust every 
day. In our company, they must see strength, 
experience and commitment. In our products 
and services, they must see practical, real­
world solutions designed with their diverse and 
ever-changing needs in mind. In our approach, 
they must see the ability to make choices. 
In our people, they must see warmth, action 
and integrity. 
The people we serve must know that we will 
work with them when they need us most. 
With us, they must gain the ability to live 
confident lives. 
Shells line the beaches of 
our state by the millions. 
They wash up on our shores 
from seas far and near. 
Rarely do we pause and look 
at just one. Each shell is 
different in its detail and 
beauty, a unique protective 
home. Protection - that is 
what our customers Jook for 
from us. Individual, different 
- these are our customers. 
It is our privilege to offer 
protective, caring solutions 
to Floridians, today and 
whenever they need us most. 
.. .. 
BlueCross BlueShield 
� of Florida 
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